March 1, 2002

Friendship of Those We Serve is the
Foundation of Our Success.

From the "Basement” of our home to "Signature Square” and servicing
from "Small Entrepreneur” to "Fifty (50) Fortune Companies” across the
world was a long challenging road but "He" was the driver and you were the
“"Companion”.

As we walk on this journey, we are committed more than ever before to
continue striving for uncompromising commitment to excellence to create
the vision, innovative ideas and resources and together to achieve our hopes
and dreams.

The greatest thing in this world is not so much where we are, but in what direction we are moving.
Oliver Wendell Holmes

Today we are humble and very grateful for the opportunities you extended
to us over the years. And we wish all our friends, clients, coworkers and their
families the prosperity and happiness on the holidays and for the New Year
ahead.

Staff and consultants of S&A are eager to serve you with great enthusiasm
from our new facilities from beginning of March 1st, 2002.

New Location Address:

Signature Square 1, 25201 Chagrin Boulevard Suite 180
Beachwood, Ohio 44122

Phone 216-593-0050 = Fax 216-593-0053

me are fulat fue repeatedly do.
Lxcellence is then not an act bt o habit,

Aristotle
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